
Safeguarding Adults Flowchart

Is there immediate danger or a crime in process?

Immediate danger? - Call 999
Crime in progress? – Call 101

Is Safeguarding a 
Concern?

Refer to the Safeguarding Lead.  
Safeguarding lead: Liaise with adult of concern or appropriate adult 
of responsibility if appropriate. Is further action required?

Do you have their 
consent? 
Ask for their 
consent to share 
your concerns. If 
the adult does not 
have the mental 
capacity to make 
this decision, make 
a best interest 
decision

Document the 
facts
and rationale 
for your 
decision. Set a 
review date if 
appropriate.

Yes

No

Unsure

Yes

Refer to the appropriate Local Authority Adult Safeguarding team:

East Riding: East Riding Council Adult Safeguarding Team Tel: (01482) 
396940 Email: safeguardingadultsteam@eastriding.gcsx.gov.uk
York: City of York Safeguarding Adults Board tel: 01904 555111 Out of 
hours: 01609 534527 or complete the form at 
https://www.york.gov.uk/ReportAdultAbuseInYork
Hull: Contact Multi-Agency Safeguarding Hub on 01482 616 092 out of 
hours on 01482 300 304 email: adultsafeguarding@hullcc.gov.uk
North East Lincolnshire: Call the Single Point of Access on 01472 
256256 or visit 
https://www.focusadultsocialwork.co.uk/single-point-of-access/report-
neglect-or-abuse/
North Lincolnshire: Adult Protection Team on 01724 297000 or fill in 
the form at https://www.northlincs.gov.uk/people-health-and-
care/worried-about-an-adult/

What happens next?

Keep the 
matter
in review.
Refer to 
start if 
appropriate

No

Yes

The person has 
capacity but does 
not give consent. 
Should you still 
refer? 
Consider if your 
concerns may 
affect others and 
make a referral 
without consent if 
appropriate. 
Document your 
decision.

No

No

Yes

NoYes

Relevant Local Authority to take further action if appropriate.  Local 
authority may liaise with Safeguarding lead as appropriate. 

Safeguarding Lead:
Sarah Louise Rands
threadandpress@gmail.com
07547663453
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